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THE FUTURE OF WELFARE ADMINISTRATION 

The new NH-GAP is designed to provide a centralized state-wide database for welfare 
management.  Information entered by each municipality will be stored in a secured central 
location.  Each municipality’s data will be tracked and secured separately, ensuring 
confidentiality, yet providing summary information available for analysis, by municipality, 
county and state-wide.  
 Ability to work from any location and have access to your town’s information without 

compromising security or having to carry the data with you? 
 Standardized statistics and analysis for your municipality with ability to compare to other 

similar cooperating communities. 
 Seamless data conversion from existing MAPS database to avoid time consuming startup. 

System functionality: 
 Centralized Database with remote connectivity via the Internet 
 Global definition of standardized codes for reporting and State/County statistics 
 Ability to monitor for duplication of services 
 Standard forms/reports managed globally with local ability to modify and enhance as desired 
 Export of municipal data to accommodate local reporting and analysis 
 Free data conversion for existing NH MAPS users 
 Data integrity and system backup provided as a part of the centralized service 

Application features: 
 Built-in scheduling for appointments and tracking  
 Client expense and income worksheets to assist with budget generation and decision to assist 
 Secure search by Name and Date of Birth 
 Record of all names associated with a case, even through name changes 
 Retain complete history of all requests, indefinitely by interview 
 Track compliance requirements and conditions 
 Unlimited notes by individual and case 
 Repayment, lien and workfare tracking 
 Voucher generation with vendor tracking 
 Full-featured security insuring data confidentiality and security 
 And much more… 
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 Easy to Setup 

 Easy to Use 

 State of the Art 

 Secure Access 

 Centralized Data 

 Client–Server SQL 

 Web Enabled 

 Affordable 
 
 

Business Data Solutions,  
in conjunction with the  
New Hampshire Local 

Welfare Administrators 
Association, has 
developed a new 
system to globally 

track General 
Assistance by 
municipality.   

 
 

Under contract with 
NHLWAA, BDS will be 

providing the first 
year of service to 
current NHLWAA 

members  
free of charge. 

 
 

Complete the Letter of 
Intent to secure a 
time slot on the 

installation schedule.   
 

Streamline municipal assistance 
through this centralized approach 
to tracking welfare recipients. 


