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Jamie A. Batson is senior vice president of Mather Associates, a New London, New Hampshire-based consulting firm specializing 
in leadership/organizational development and constructive change for corporate, nonprofit and municipal organizations. Jamie 
designs and facilitates workshops and seminars on planning and managing change. She provides executive coaching plus ongoing 
assistance with developing strategies to lead organizations into the future. She previously served as program director for the Center 
for Constructive Change in Durham, New Hampshire. Jamie holds a Bachelor of Art in English and a master’s degree in higher 
education and counseling from Syracuse University.

Mark T. Broth is a shareholder in the Manchester, New Hampshire law firm of Devine, Millimet & Branch, P.A., where he is 
a member of the firm’s Labor and Employment Law Practice Group, with over 20 years of experience representing public and 
private sector employers before state and federal court and administrative agencies. Mark is a member of the New Hampshire Bar 
Association and a past chair of the Labor and Employment Law Section. He has received recognition in The Best Lawyers in America 
in the area of labor and employment law. Mr. Broth received his B.A. from Colgate University, and his J.D. from Boston University.

John C. “Jack” Calhoun, project director at the Antioch New England Institute, works with organizations on a local, regional and 
state level to improve leadership and to create healthy and diversified communities. His education includes a Master of Business 
Administration from the Whittemore School of Business & Economics, University of New Hampshire, and a Bachelor of Arts in 
Political Science from the University of New Hampshire. He is a member of New Hampshire Local Government Center’s board 
of directors.

Cotton M. Cleveland is president of Mather Associates, a New England-based consulting firm specializing in leadership/
organizational development and constructive change for corporate, nonprofit and municipal organizations. She was the founding 
executive director of Leadership New Hampshire and human resources manager of the New London Trust Company. Cotton earned 
a bachelor’s degree from the University of New Hampshire Whittemore School of Business and Economics and has worked in a 
variety of management and volunteer positions. From 2000 to 2010, she served as moderator for the Town of New London and 
New London/Springfield Water Precinct.

Wynette DeGroot is a health and safety advisor for New Hampshire Local Government Center where she specializes in state/
federal employment and discrimination law/liability issues, employment practices and human resource management. She has more 
than 27 years of experience in human resource operations, benefit administration, risk management and customer service and most 
recently served as administrative assistant and benefits administrator for the Town of Meredith. She is also a former human resources 
manager for the Town of Derry and has attended White Pines and Franklin Pierce colleges.

Charles B. Doleac is a partner in the Portsmouth, New Hampshire, law firm of Boynton, Waldron, Doleac, Woodman and Scott. 
He is also a court-appointed mediator for the New Hampshire Superior Court System. Charles is a graduate of the University of 
New Hampshire and New York University School of Law. He clerked for Chief Justice Grimes of the New Hampshire Supreme 
Court and is past recipient of a National Endowment of the Humanities Professions Fellowship. Charles has served for many years 
as a moderator and developer of seminar programs on values-based leadership at the Aspen Institute.
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Christine Fillmore has been a staff attorney with New Hampshire Local Government Center (LGC) since 2005. She previously 
practiced land use, environmental and commercial transactions law for seven years with the Concord firm of Rath, Young and 
Pignatelli, PA. Christine is a frequent instructor of law-related workshops for municipalities around the state, including the LGC’s 
spring Local Officials’ Workshop, fall Budget Workshop and Annual Conference as well as the New Hampshire Association of 
Conservation Commissions’ Annual Conference. She graduated magna cum laude from Boston College Law School.

Gerri King, Ph.D., is a human relations and organizational behavior specialist. She is one of the nation’s leading experts with 
over 150 corporate, health care, insurance, non-profit and governmental clients throughout the United States. Gerri also serves 
as an adjunct professor at the graduate and undergraduate levels in several colleges and is founding partner of Human Dynamics 
Associates, Inc., a consulting and counseling firm in Concord, New Hampshire.

Karen A. Levchuck is an attorney with the Ransmier & Spellman P.C. firm. She has had a prominent career in New Hampshire 
state government, having served as an assistant attorney general, the State’s director of personnel and, more recently, as legal 
counsel to the New Hampshire Senate. For the past few years, Karen has been actively engaged in the private practice of law, with 
a concentration in labor and employment law. Chambers USA: A Guide to America’s Leading Lawyers for Business has ranked Karen 
as a leader in the field of labor and employment in New Hampshire.

William O’Brien is principal of William F. O’Brien and Associates, a Maine-based management consulting firm that assists clients 
in the enhancement of both individual and organizational performance and effectiveness. Clients include those in the public and 
private sectors, both profit and non-profit, including many cities and towns. Bill earned his degree in Business Management from 
Boston College in Chestnut Hill, Massachusetts. He is a member of the Boston College Sports Hall of Fame and pitched his team 
to the College Baseball World Series and a sixth-in-the-nation final ranking. He is also a member of the State of Maine Baseball 
Hall of Fame.

Ron O’Keefe is a health and safety advisor for New Hampshire Local Government Center and provides risk education/consultation 
services throughout the State. He is a retired fire chief for the Town of Durham and University of New Hampshire and a 27-year 
veteran of the New Hampshire Fire Service. Ron holds a bachelor’s degree in Fire Service Administration from the State University 
System of New York, Empire State College, and an associate’s degree in Fire Protection from New Hampshire Technical College. 
He is a nationally designated Chief Fire Officer by the Center for Public Safety Excellence and a member of the International 
Association of Fire Chiefs, New Hampshire Association of Fire Chiefs and National Fire Protection Association.

Barbara Reid is New Hampshire Local Government Center’s government finance advisor. She is former acting commissioner 
for the New Hampshire Department of Revenue Administration, where she served for 18 years, and senior auditor for the New 
Hampshire Legislative Budget Assistant’s Office. Barbara holds a Bachelor of Arts in Mathematics from Mt. St. Mary College, a 
Master of Business Administration from New Hampshire College and a graduate certificate in Forensic Accounting and Fraud 
Examination from Southern New Hampshire University.

Lynne M. Richards, MBA, coaches, develops and inspires leaders and emerging leaders, helping them to bring out the best in 
their employees to achieve outstanding results. As founder and president of Leading Generations, a management and leadership 
development firm, Lynne travels throughout North America helping professionals develop their leadership, supervisory and training 
skills with over 25 years of management experience. She is a local board member of the National Speakers Association, an author 
and an adjunct professor at both the University of New Hampshire and University of Southern Maine.


